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RETIREMENT VILLAGES AMENDMENT BILL 2012 
Second Reading 

Resumed from 27 September. 

MR J.N. HYDE (Perth) [10.13 am]: As lead speaker for the opposition on the Retirement Villages Amendment 
Bill 2012, I welcome the opportunity — 
Dr K.D. Hames: You would expect to get more than five minutes. 

Mr J.N. HYDE: I would—unless government cutbacks have been applied and the efficiency dividend kicks in 
to speaking time!  

The ACTING SPEAKER (Mr P.B. Watson): It depends, member, if we can put up with that shirt for 60 
minutes!  

Mr J.N. HYDE: Thank you, Mr Acting Speaker.  

The opposition is in broad support of the Retirement Villages Amendment Bill 2012, which is seeking to amend 
the Retirement Villages Act 1992. I thank our shadow Minister for Commerce, Hon Kate Doust, MLC, for her 
work on this bill, which has already passed through the other place.  

I welcome the parliamentary secretary. I am glad we have been able to drag him into the chamber.  

The minister’s second reading speech in the other place made reference to our ageing population. We are all 
aware that in a short time 40 per cent of our population will be over the age of 65. As our community has 
changed and, more importantly, as the needs of our ageing community have changed, there has been a growth in 
the industry that provides for housing in retirement villages. I have only to look at my own electorate of Perth, 
where we are now, member for Bassendean—I thank him for gracing us with his presence in the electorate—to 
see the range and variety of retirement villages we have today. I want to look at their situations, because I hope 
that will illustrate how the sector and the need for retirement villages and retirement living has changed in just 
the 12 years that many of us have been in Parliament.  
St Michael’s Nursing Home and Retirement Village in Wasley Street, North Perth, has in recent years 
undertaken some amazing rebuilding. When I go to the 100th birthdays at St Michael’s in Wasley Street, I see 
that the facilities that are available today for residents are quite remarkable. There is a whole variety of care, 
from people who are in need of more medical assistance, to those who are still undertaking independent living as 
part of a normal suburban community. There is also St Rita’s Nursing Home, in View Street, North Perth, and I 
can go back to my times as mayor of the City of Vincent and being involved in expansion of St Rita’s. It has 
been a severe financial encumbrance on the owners and operators of retirement villages to comply with not only 
the commonwealth requirements in meeting aged care needs but also the very great changes to building 
management and access and disability codes. It is particularly relevant in the electorate of Perth, which has a 
number of heritage-listed buildings, and many of the retirement homes and residences were located in those 
buildings. We need to be very sensitive to not only the needs of residents in villages, but also the heritage 
responsibilities to our communities.  

Silver Chain Cottage Homes in Wright Street, Highgate, is very close to my own place. That is another facility 
that has been serving the people of Perth for many, many decades. Around the corner in Stirling Street, we have 
the Serbian Orthodox Retirement Village, which is an indicator of the variety of retirement villages in not only 
the inner city but also Western Australia generally, that provide for the specific language and cultural needs of 
people in retirement; such needs can be best met by specific groups in which people speak their own 
ethnic languages but which are also culturally sensitive to the needs of those in retirement. There is the 
Rosewood Care Group facility, which is in Cleaver Street, West Perth; the Leighton Nursing Home, which is 
around the corner in Florence Street, West Perth; and the Little Sisters of the Poor in Rawlins Street, Mt 
Hawthorn. I make a small donation to the Little Sisters every year and I always get a handwritten card from one 
of the senior nuns there.  

The Catholic Church has facilities run by the various groups, and the member for Midland should be able to tell 
me which are the Carmelites, Franciscans and other varieties of Catholic nuns who run the various homes here in 
Perth. I thank the member for Midland for nodding. There is also the Kimberley Nursing Home in Kimberley 
Street, Leederville; Lakeview Lodge in Britannia Road, Leederville; and Leederville Gardens Retirement Village 
in Britannia Road—when I was mayor of the City of Vincent, I was involved as a member of the board there. 
Local governments in Western Australia still play a very strong role in running and providing support for 
retirement villages.  
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Alongside that, we have Casson House in Woodville Street, North Perth; Silver Chain Cottage Homes, Wright 
Street, Highgate; Braithwaite by the Park Retirement Village, Scarborough Beach Road, Mt Hawthorn; and the 
BF Prindiville Village, Alfonso Street, North Perth. Just as there is a variety of facilities in my electorate, I am 
sure there is a similar breadth of retirement villages in other electorates in the state.  

When this legislation came into force in 1992, we had a very different community. More often senior members 
of families stayed in the family home until they needed more intensive care or circumstances changed. I 
remember doorknocking in North Perth when I was first elected to council in the mid-1990s; it was not unusual 
to find three generations in a home—grandparents, a married couple and then children and adult children. It is 
fascinating and perhaps alarming to look at the census figures in my electorate and see that around 70 per cent of 
the dwellings in my electorate are single-dwelling homes. I think I have more dwellings than any other 
Legislative Assembly electorate—as I am well aware from my Australia Post bill—with some 39 000 individual 
dwellings, whereas I think most other electorates have around 15 000.  

Mr M.P. Whitely: You have only 26 000 constituents.  

Mr J.N. HYDE: There are 30 000 people on the electoral roll, but unfortunately there are rich coal miners from 
Collie, doctors from Mandurah and ministers of the Crown who have a second home in Perth.  

Mr M.P. Whitely interjected. 

Mr J.N. HYDE: Yes. They have a dwelling in Perth but due to the vagaries of our democratic system, they are 
allowed to vote only once and they choose to vote in their own electorates. 

Mr J.M. Francis interjected. 
Mr J.N. HYDE: Yes; certainly when we were in government I was grateful that the eight ministers who lived in 
my electorate were voting in their own electorates! I think that illustrates the change that has occurred. We now 
have more of a need within our community for people who are living in a retirement village independently or 
with assistance. Given our longer life expectancy these days, there is a need for more care for people.  
I want to slightly digress. Last week I attended the funeral of my last remaining aunt, Aunty Caroline “Tibby” 
Ash, one of the four hockey playing Pearce sisters, who played in the Australian hockey team in WA. She passed 
on at 86. She made a great Western Australian sporting contribution. 

Ms L.L. Baker: Hear, hear!  

Mr J.N. HYDE: She is very fortunate that until literally the last three weeks of her life she was able to live at 
home in Trigg. My dear cousin, Lee, took time off from her job at Rottnest Island to care for her mum, 
particularly in the final months as Aunty Tib needed more and more care at home. Unfortunately, due to the 
modern necessities of life, it is no longer possible for many families to take time off work to care for parents so 
the need for independent living and residential villages is growing.  

We see the growth of not only groups in multicultural living but the group GRAI—Gay, Lesbian, Bisexual, 
Trans and Intersex Retirement Association Incorporated—which is the association looking to the retirement 
village needs of the gay and lesbian communities. The specific needs of gay and lesbian seniors overseas are 
certainly receiving more attention, and it is happening here in Australia. GRAI is a very good group that has 
done a lot of work, and we will see more and more development in the industry of specialist groups catering to 
the needs and lifestyles of our seniors.  

This is totally different from the system we had 30 to 40 years ago. We can also see that people who are resident 
in retirement villages are much more empowered—some might say more assertive. They are certainly aware of 
their rights, the dignity that people in retirement should enjoy and the standard of living and equality in decision 
making that they are entitled to. Given those changes, we certainly cannot have a high standard of retirement 
village unless a substantial amount of capital is invested in developing them. One of the most significant changes 
is that modern retirement villages are not being seen as just the “bed-sit” of the old days. Retirees want to live in 
a community in which they can engage in a range of activities and share facilities. For the amount of money they 
are investing or paying rent on, they want top-range facilities. I think the shadow minister in the upper house, 
Hon Kate Doust, referred to the Rowethorpe Village in her electorate of Victoria Park and to Swan Cottage 
Homes. Some 10 or 12 years ago I think they were perhaps a tad dour, if I am using the term politely, and 
needed refurbishment. That has occurred. They would see in those areas as we see in other areas around 
metropolitan and regional Western Australia that there has been massive investment in those retirement homes—
in effect, a total overhaul. While many of them look like just another unit development in our suburbs, they are 
catering to the needs of people in retirement. Of course some, such as St Michael’s Residential Care in Wasley 
Street, North Perth, which I referred to earlier, abuts the full-service retirement group dwellings where more 
medical and palliative care is available.  
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The retirement village industry is very much an expanding industry and it is important that this legislation puts in 
place some much-needed protections for people who opt to move into retirement villages. But we are dealing 
with only one piece of legislation here. I understand from the briefings and discussions with the parliamentary 
secretary that as a result of the inquiry that the Legislative Assembly Economics and Industry Standing 
Committee undertook in 2010—I believe the member for Balcatta may have been involved in it, or the member 
for Joondalup — 

Mr A.P. O’Gorman: It was the Economics and Industry Standing Committee, and I was seconded onto it.  

Mr J.N. HYDE: We will welcome the member for Joondalup’s contribution to this debate at a later stage. That 
report was tabled here in November 2010, but we are dependent on a second piece of legislation that will pick up 
on a raft of other changes to this legislation. I understand the parliamentary secretary intimated there may be a 
third set of legislation.  

Mr J.M. Francis: I will go through what will come. It is a fairly comprehensive piece of legislation. There are 
over 100 recommendations. I have the list.  

Mr J.N. HYDE: Can the parliamentary secretary put his microphone down? The parliamentary secretary was 
making some very important points, and we welcome hearing that information in his response to our second 
reading contributions. It is unfortunate that we will not be dealing with that extra legislation that would address 
the new 100 recommendations from the parliamentary committee. 

The review conducted was very extensive, and I recommend that all members look at the report and read it. It 
illustrates the importance of the work of parliamentary committees in this place. It enabled the committee 
members to consult a wide range of not only residents and users of retirement villages, but also owners and other 
stakeholders. Various peak bodies and a range of individuals were very vocal about what they thought should 
happen to make positive change in the industry. I look forward to hearing the comments by the parliamentary 
secretary on which amendments to the legislation the government will agree with and implement, which 
amendments it will not agree with and why not, and when it will implement other changes. 

Those of us who were in Parliament at the time of this inquiry will remember that the need for the inquiry was 
instigated over the Karrinyup Lakes Lifestyle Village and the issues and problems that residents were facing in 
that residence. That residence at that time was very attractive and state of the art, and it certainly had the 
potential to provide high-level facilities and amenities to its residents. Is that in your electorate, member for 
Carine? 
Mr A. Krsticevic: Yes. 

Mr J.N. HYDE: And will you be speaking? 

Mr A. Krsticevic: Yes. 

Mr J.N. HYDE: Excellent! I anticipate listening to the member for Carine’s comments as well. 
There was a raft of problems with the management of that site, and of course a number of planning issues were 
associated with it and the way in which the management dealt with residents and potential residents. Members 
may remember that at the time, dealing with the issue was a very long and complicated process. It was also quite 
painful and emotional for people having to deal with the issue of their home and their residence. Unfortunately, 
it was a matter that ended up in the courts. After the inquiry, the parliamentary committee made a number of 
recommendations, and I certainly hope that this legislation will go part of the way towards dealing with the very 
relevant and valid concerns raised by residents at Karrinyup Lakes. 
The Economics and Industry Standing Committee report states — 

Construction has been plagued by delays, non-compliance, constant variations, changing plans or 
simply the ignoring of planned constructions, their alignment and a host of other requirements. This has 
not only affected residents, but properties that abut the development and the wider Gwelup community. 

Promotion and sale of residence leases suffered a similar fate, with constant change and challenge 
experienced by the Joint Selling Agents and prospective residents alike. The pattern continued once 
residents moved in with services not being provided as promised, common facilities not constructed, 
construction delays, non-existent financial reports, different fee arrangements for some residents, 
controversy over the validity of the leases and a host of other relatively minor issues. 

The report refers to the problems faced by the residents. Many of those residents were already locked into long-
term leases. To be blunt, some quite dreadful things had been occurring to the people involved, and they were 
trapped legally in a situation and had nowhere to go. When they quite properly made complaints, they received 
not only unsatisfactory but also almost brutal treatment at the hands of some of those involved in managing the 
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village at the time. Sometimes these situations occur, and it is incumbent on this place to empower Western 
Australians—residents, homeowners or renters—with legislation so that this situation does not occur in the 
future. 
The report on that review of the legislation on retirement villages was tabled in 2010 but we really needed some 
urgent action. Unfortunately, there have been three changes of minister responsible for this area under the 
Barnett government. It is rather unfortunate that in the dying gasp of this Parliament we are getting around to this 
legislation only now, and dealing only with the first tranche of needed amendments. It is something that should 
have been addressed much earlier. We have gone through three ministers who, I am sure, were trying to progress 
the issue. But the moment there is a new minister, there are massive changes as they try to get on top of things. 
We went from first Minister Buswell, then to Minister Marmion and now we have Minister O’Brien. I therefore 
think that the changing of the guard there and the timing has really held us back. There is certainly a great deal of 
urgency about making these changes. In that sense the opposition is mindful that amendments were proposed and 
agreed to in the upper house. Clearly, although opposition members would like more to be done, we are very 
mindful that significant amendments from our side might delay the implementation of some of these changes and 
we are very reluctant to hold up the legislation. We want to progress this issue. 

The legislation was introduced into the other place and first and second read over a year ago—in August 2011. 
From my reading of the legislation, we are probably only really addressing seven or eight significant changes. 
There are therefore perhaps 80 to 90 very important issues that we are not addressing, and that is disappointing. 
Given the intensity with which the industry, residents and other stakeholders have been contacting members of 
Parliament, it is unfortunate that we will be involving them again in the emotional and draining process of 
dealing with what we thought was perhaps only one other set of legislation. I think the parliamentary secretary 
has indicated that we may need a third. 
Mr A. Krsticevic: No, there are only two, not three. 

Mr J.N. HYDE: The parliamentary secretary told me yesterday there would be three, but he has indicated he 
will explain that. Perhaps the member’s party room needs to tell the rest of us whether we will have two tranches 
or three tranches of legislation. I therefore await the parliamentary secretary’s response speech to deal with that. 
Perhaps the parliamentary secretary will indicate the number of recommendations that could be dealt with by 
regulation rather than requiring legislative change to enforce the benefits of the legislation. The brutal reality is, 
of course, that unfortunately on 9 March next year there will be an election, which will hold up the work of this 
Parliament. We may see a number of new faces in this place who will need to be brought up to speed on these 
matters. Certainly, I give the commitment that if there is an ounce of good luck and a change of government on 
9 March, a WA Labor government will progress this issue very much as a priority. We on this side of the house 
are very keen to progress the legislation. Win, lose or draw on 9 March, we certainly have no intention to hold 
up the second tranche of changes that are required. Therefore, I welcome an indication from the parliamentary 
secretary that if his side comes out on top on 9 March, and when the Premier recalls Parliament on 28 March—or 
Maundy Thursday, the day before Good Friday—perhaps this could be one of the pieces of legislation we will 
deal with then. As we said, we want the parliamentary secretary to indicate exactly which changes are proposed 
in the second tranche, third tranche or regulations, and the government’s time line for those. I think it is very 
important that we get on the record the types of matters that have been held off and the reasons for that; why we 
have prioritised seven or eight changes but not the others. We also need to be mindful of the impact on the 
industry and residents if those other changes do not go through.  
In discussing the Retirement Villages Amendment Bill, I had the opportunity to meet with a number of residents 
in retirement villages in my own electorate and elsewhere. As all of us know, these residents are very highly 
motivated and well organised; they have done their work. They have been lobbying us for various changes over a 
number of years. People who face retirement quite often want to downsize their homes once their children move 
out. They may want a change in lifestyle. They may want a place that they can lock up and leave without the 
need to water gardens and look after goldfish or other pets. Some may even be dog lovers, parliamentary 
secretary, and there are all those issues of whether retirement homes allow pets and what sorts of pets. These are 
issues that people want dealt with in a transparent way. I have discovered in my electorate that quite often people 
who may have been living in a quarter-acre block in the outer suburbs move to the inner city, which they think is 
what they want; they think they want to move into an apartment or a retirement village. However, after 40 years 
of having a quarter-acre block, huge setbacks and no close neighbours, sharing a wall, mailboxes and other 
associated things change their thinking; they discover that the agreement they were getting into, which they felt 
was what they wanted, is not what they envisaged so they have a change of mind. Therefore, in the legislation 
we need the ability to cater for people who in good faith need to change their situation. 

Mr J.M. Francis: Member, just so it is clear, are you talking about people who change their mind early on 
within a cooling-off period — 
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Mr J.N. HYDE: Yes. 
Mr J.M. Francis: — or people who might change their mind a year later? 
Mr J.N. HYDE: No, I think it is the cooling-off period, and I understand that is — 

Mr J.M. Francis: Okay; that is fine.  

Mr J.N. HYDE: That is the issue under discussion in the amendments about exactly what is a cooling-off 
period. It is quite remarkable that people make what they think is an informed decision but, as psychologists and 
others inform us, moving house is one of the most stressful times of a person’s life, particularly if they are going 
from a family home on a quarter-acre block where they have raised kids and lived for 40 years and suddenly they 
are in a new apartment, sharing walls and other things. Therefore, I am very interested to hear the parliamentary 
secretary’s reasoning behind why the government supports a particular time for the cooling-off period.  
About seven per cent of people in my electorate are from a Chinese background, or are Mandarin, Hokkien or 
Cantonese-speaking people. A number of my constituents have brought their parents out under retirement visas. 
It still fascinates me and sometimes puzzles their own children who have been living in Australia for 20 or 
30 years that parents and grandparents who arrive here from Taipei or Shanghai cannot cope with the quiet. Even 
living in an apartment in East Perth is deathly quiet because there are no street hawkers and life on the streets, so 
they want to move back to Taipei, Shanghai or Kuala Lumpur to the cultural atmosphere that they are used to. 
Human beings are not predictable, and through legislation we try our best to arrange for all contingencies, but we 
also have to provide for contingencies that we will not even think of in this second reading debate. 

Many people, such as my aunt who passed away last week, having lived in a particular way for 40 years, do not 
want to leave home. My aunt was going in and out of Hollywood Private Hospital, as a veteran having served in 
the armed forces in the Second World War — 

Mr J.M. Francis: Is that Aunt Tib you’re talking about? 

Mr J.N. HYDE: Aunty Tib, yes. She made it very clear that she did not want to end up in assisted treatment 
away from the home in Trigg that she and her husband Eric built after the war. I think they started building it 
themselves in 1948. People coming from that situation often have to decide whether they will go into a 
retirement village or a lifestyle village. For many people, golf or other issues of lifestyle become a priority and 
that determines where they will move to. There is a big difference between the two classes of retirement 
village—residential parks and lifestyle villages—and I understand that the government has launched a review of 
residential parks and lifestyle villages. I think that review will be very important for us as we look at how that 
affects people going into retirement. People end up making these decisions based on their perceived needs, and 
there are a variety of options, but, again, the issue of what people can afford is often the determining factor. Any 
of us here who have elderly parents or relatives know that it is a very, very expensive process, particularly if it is 
a married couple or a single parent changing their lifestyle and moving into a new place. As their children, you 
and your siblings want to make sure that your parents have absolutely everything they need and that every 
contingency is taken care of. These days with the internet and our very cyber-savvy seniors, people are very 
much aware of their options of what they could be having and should be having. I think people are, by and large, 
very informed before they sign a contract to move into a place.  
The legislation that we are dealing with will enable a number of changes to occur, and I look forward to the 
parliamentary secretary outlining those. We certainly hope to be able to address the balance between the 
industry, the resident and the administration body. I understand that the changes made by this legislation will 
assist and afford protection to residents, but we on this side of the house do have some concerns and there are 
some grey areas about the changes. Let us try to address some of those. One of the basic elements of this 
legislation is that a group of residents rather than just an individual will have the ability to appeal to the State 
Administrative Tribunal against excessive increases in charges relating to the operating costs of a village. I think 
we would all be aware that in the past it has been very difficult.  

I am quite concerned about the coughing of the member for Mandurah; he is one of the speakers we are relying 
on, as are the many retirees in his electorate.  
Some amendments were dealt with in the other place, and particularly one relating to the organising of a 
meeting, which was anticipated to be addressed in the upper house.  

Ms L.L. Baker: Don’t cough.  

Mr J.N. HYDE: No. This bill will allow for regulations to be made to limit the liability of former non-owner 
residents to pay recurrent charges that are incurred after they have left the village.  

Mr J.M. Francis: Did you say former non-owners?  
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Mr J.N. HYDE: Yes. Some villages have in the past been able to levy non-owners who have left. These people 
did not own property within the village but were in some sort of rental leasing arrangement, and were still liable 
for expenses after they had left. My understanding is that regulations will be made to outlaw that practice or give 
some surety to people in that situation. That is certainly something that the residents who have contacted me and 
others on this side have been very concerned about. Yes, they made a decision to go into a particular place and 
after one or two years golf was not the be-all and end-all of their life and they wanted to move somewhere else, 
but they found that even by moving they would still be liable to pay charges that they believed were excessive. 
We will have the ability in the regulations to address that issue. Of course, traditionally, if a person rents a flat or 
a unit under a rental arrangement, it clearly states that the person will be able to give one month’s or three 
months’ notice and that will be the end of the matter; the person will have no more liabilities under that sort of 
rental agreement. But what we have seen in the retirement village sector is that some former rental lease–paying 
residents were still paying fees and charges after they had left. My understanding of the amendment that has 
been passed is that it is three months for new residents and six months for current residents. The government is 
supportive of that. The opposition was going to move that amendment but the government itself was able to 
implement that amendment in the other place. That is a very, very positive move and it is one that has been 
welcomed and well received by residents.  
An issue that does need some clarity is that once a resident has vacated a property, when does vacant possession 
commence? I am not sure whether that was dealt with in the upper house but if the parliamentary secretary can 
deal with that, that would be good. That will go a long way towards giving some surety to residents. That issue 
of when vacant possession actually starts has been a key issue for people who have contacted me and others. 
There has also been the situation in which people have needed to move interstate to be near their family. These 
days, with job mobility, if a parent’s grown children have moved interstate and they have been that parent’s main 
visitors and carers even though that person is in a retirement village, that person may make the decision to move 
interstate to be near their grandchildren and children. A number of other issues hang off exactly when that vacant 
possession date is, so I welcome the parliamentary secretary’s discussion of that when he gets up to speak. It is 
actually quite concerning. I received information, as have other members, about some people being charged 
hundreds of dollars a week once they had vacated residences. The reality is that we are dealing with people in 
retirement, be they pensioners or people on a fixed income. The Reserve Bank has been cutting the rate of 
interest and the income of self-managed retirees is very, very vulnerable to changes in the interest rate. These are 
issues that both the opposition and the government think should be addressed and changed. I guess what is 
concerning is that the residents who have raised these issues in the past as stakeholders with management have 
been treated with disdain. So often as members of Parliament we think that commonsense should prevail and that 
we would have less need for government if people acted reasonably and treated each other with respect. 
Unfortunately, however, this keeps coming up and the bank of legislation at the rear of this chamber just seems 
to be getting bigger.  
It is interesting that the Barnett government promised that we were going to have a cutting legislation day—a 
day dedicated to removing obsolete legislation from the Assembly and the Council. I think this is more than a 
backflip, because the government has not been able to deliver. I hope this is not because the Barnett government 
cannot find any obsolete legislation; I have found plenty that I would love to bring in for the cutting day. I think 
there would be other legislation that would impact on retirees and seniors in our community as well, which they 
would like to see — 
Mr A. Krsticevic: It will probably be late March, early April. 
Mr J.N. HYDE: Late March, early April? 
Mr A. Krsticevic: When we win government again! 
Mr J.N. HYDE: The member for Carine is very confident.  
I just glance to the member for Mandurah; I do not see the Leader of the House in the chamber.  
Mr D.A. Templeman: He’s going to adjourn. 
Mr J.N. HYDE: My instructions were that I was to speak only until 11.00 am, and that then the government has 
another priority. 
Mr J.M. Francis: Keep going. 
Mr J.N. HYDE: All right. The parliamentary secretary may want to check with the Leader of the House. It was 
certainly my understanding that I was to stop at 11.00 am. I have some other points to make — 
Mr J.M. Francis: Keep going, member for Perth. 

Mr J.N. HYDE: We have information from a retiree in Albany living in a retirement home there saying that 
they had to pay, I think, $465 a month in recurrent charges on top of the rental or lease requirement of the 
village. I guess the issue is about transparency, and these are issues we hope will be fixed up in this legislation. 
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The issue is the ability in the past of administrations of retirement facilities, which in some cases are profit based 
rather than not-for-profit based, looking to raise income in non-transparent ways. As long as people go into an 
agreement with their eyes open and know what they will be paying for, people are prepared to accept consumer 
price index increases or different charges. However, it becomes very disarming when people have moved into a 
retirement facility and have gone through a contract—quite often they have had a lawyer go through a contract—
and they have seen maintenance charges listed in the contract, but after two years they see a new charge from the 
administration for lift maintenance. Despite there having been a lift in the building that day the people moved in, 
and despite them having assumed that the initial maintenance charges meant that the lift was included in those 
charges, two years later they discover that maintenance charges for the lift will now be an extra added to the cost. 

The types of managers of retirement facilities is another important issue. This legislation will prohibit certain 
persons who represent an unacceptable risk to residents, such as people with criminal convictions, from 
administering a retirement village for a specified time. I understand that there is a capacity for exemptions to be 
made. The commissioner will be able to grant exemptions to particular persons. I know in my electorate a 
number of people have been hauled in under boarding house charges for having 30 international students in a 
four-bedroom house. There have been repeated charges under the consumer affairs jurisdiction. It is concerning 
that exemptions can be made and I would certainly like the parliamentary secretary to explain the situation — 

Mr J.M. Francis: So, some examples of circumstances in which exemptions would apply? 

Mr J.N. HYDE: Yes; the threshold of what level of criminality and previous charges would be all right for 
exemption and what charges would not be. I note that no other state has an exemption, so I would be interested 
to know why the government has sought to give an exemption power here and whether the government has 
information that there are more convicted crooks turning up and wanting to go on the straight and narrow by 
going to the retirement village industry as upright citizens than is the case in other states!  
Mr C.J. Tallentire interjected. 

Mr J.N. HYDE: I will not respond to the interjection, otherwise it might appear in Hansard, but there may be 
verisimilitude in the utterance of the member for Gosnells! 

Certainly, we have been told by residents in retirement villages that they do not see the need for an exemption. 
They think that we put in a threshold that a certain class of person who has been convicted of a number of 
activities should not be able to operate a retirement village, I would welcome comments from the parliamentary 
secretary. With those comments I look forward to the other contributions from members in this chamber and also 
to the comments by the parliamentary secretary, and I look forward to going into consideration in detail as well. 

Debate adjourned, on motion by Mr J.M. Francis (Parliamentary Secretary). 
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